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Because you care

WE
can care
Thank you for
making a difference
You can support your Hospice by playing our Big 2022 Summer Draw! Full details on the back page.
Tickets may accompany this newsletter and are available from the Lottery Team on 01432 852 602 or online at st-michaels-hospice.org.uk/draw

How you helped your Hospice

St Michael’s in figures

Over the past year, your support is enabling St Michael’s to care
for more people than ever before.
Here’s a snapshot of our financial year 2020/21 in numbers.

£5.77m
spent on care

2,052

people supported
& cared for

10,199

Hospice at Home visits

5,187

Days of care
on our IPU ward

£900,000+

From donations,
fundraising and events

£322,000
Raised by our
Hospice Lottery

£30,000

Raised in our 2021
Christmas Draw

St Michael’s Hospice

Supporting us

Keep in touch

(incorporating the Freda Pearce
Foundation)
Registered charity number 511179
St Michael’s Hospice, Bartestree,
Hereford HR1 4HA
tel: 01432 851 000
email: info@smhospicehereford.org

St Michael’s Hospice provides all
its care free of charge to patients,
their families and carers. This care
is made possible by supporters
taking part in fundraising events,
playing our lottery, shopping at our
retail outlets, making charitable
donations and leaving gifts in their
wills.

If you do not already have this
newsletter sent directly to your
home, and would like to keep
in touch with all the latest
developments, appeals and ways you
can support St Michael’s, call the
Fundraising Team on
01432 851 000 or sign up online
at st-michaels-hospice.org.uk/
stayintouch
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“St Michael’s has
been a very special
friend to me over
the years”
Stephen Rabbitts has devoted almost
40 years of his life to St Michael’s.
When he left as Head of Facilities in
2018, Stephen’s colleagues, friends and
volunteers made a collection for a leaving
gift.
Stephen had always said he didn’t want
anything other than something to be
created out of metal to be placed in the
Hospice grounds overlooking Checkley
where many times he had ‘got lost’
looking out towards that landscape.
It has taken four years to decide on
something, but after visiting artist Simon
Probyn’s workshop along with two
Hospice volunteers, they decided on the
seven-foot floral sculpture that would,
Stephen hoped, complement the Hospice
and surrounding environment.
It symbolises the flower festivals, social
gatherings raising funds for the Hospice
over the years, and of course, Stephen’s
love for the Hospice garden.
Stephen was also very keen for it to
symbolise hope, new growth and the
future.
“Hope was a word I heard so many times
at St Michael’s. There was hope that a
patient would feel safe, comfortable and
at peace. Hope that a relative, friend or
colleague could just breathe and be with
their loved one, knowing everyone across
the multi-discipline teams was there to
help and support.

Stephen Rabbitts beside the floral sculpture

“But more than anything, hope for the
future.”
The sculpture has the word ‘Hope’
inscribed on it, as well as Stephen’s
initials.
Stephen is very keen on recycling so
knowing Simon’s artwork is a recycled
girder from a bank in Gloucester was
even more special.
“I wanted something natural, rustic, and
contemporary, which I think Simon has
achieved,” added Stephen.
“The Hospice has been a very special
friend to me over the years and I wanted
to give something back for everyone to
enjoy for many years to come.
“It’s very humbling to think that people
took the time to give to me when I left,

and write such lovely things. I can’t
thank them enough, and this gift is for
them, and anyone who benefits from St
Michael’s.
“The Hospice is the most amazing place.
It’s helped so many people. I feel excited
to see what the future holds for this
centre of excellence.”
Stephen’s association with the Hospice
began by being a close friend to some
of the original Freda Pearce Ladies who
played an instrumental role in funding
the original Hospice building. Stephen
helped with the flowers for the Hospice’s
grand opening in 1984 before joining as
a volunteer.
He later became a paid member of staff,
leaving in 2018 when he was Head of
Facilities.

Are you living with a terminal illness
or looking after someone who is?
We understand that it can be a difficult time, and that’s why we’re here for you 24
hours a day, seven days a week.
This phone number is a single point of access allowing you to speak confidentially
to members of our clinical team who can provide advice and information on
subjects like accessing services and controlling symptoms.

Call: 01432 852 080
st-michaels-hospice.org.uk3

It’s all relative:
Mel and Becky’s
story
There’s an old saying that Mum
knows best.
So, when Mel Woodhouse followed her
dream of working in palliative care, it
was fitting that her daughter Becky Tolley
joined her.
The pair are now among the longestserving Senior Healthcare Assistants
(HCAs) in our Hospice at Home team.
“We’ve worked together throughout our
careers,” said Mel.
“Since joining Hospice at Home, we’ve
done a couple of shifts together, and
most guess straight away that we’re
mother and daughter. I think it gives that
extra reassurance to people.”
Mel started life at St Michael’s as a
volunteer HCA, later joining the Marie
Curie team before becoming part of
Hospice at Home, a then-fledgling part of
the Hospice’s established care network,
where staff would travel across the
community caring for patients in their
own homes.
She was soon joined by daughter Becky.
“I knew I wanted to work in palliative
care, just like mum,” said Becky. “It’s a
passion of hers, and a passion of mine.
“It’s such a privilege to do this job, but
you have to be right for the role. You can
have all the qualifications in the world,
but if you’re not compassionate then it’s
not for you.”

Becky Tolley (front) and her mum, Mel Woodhouse

Although Mel and Becky don’t often work
together at St Michael’s, they are still able
to provide comfort to each other.

partnership between St Michael’s, Marie
Curie and the Herefordshire Clinical
Commissioning Group.

“I’m so lucky to work in the same team as
Becky,” said Mel.

Its aim was to allow palliative patients
in our community to be cared for in the
comfort of their own home.

“Knowing what the other is going
through means we can help and support
one another if we’re finding things hard.”
Both say the job is immensely rewarding
and that their relationship with the
patient is so special.
“We don’t forget people,” added Mel.
“Even those we cared for years ago are
still in our thoughts.
“Patients and their families are often so
grateful. Being allowed into someone’s
life at such a poignant and vulnerable
time is a real privilege. There’s just
something incredibly special about it.
“It’s a wonderful job, and I love it. Even if
I was rich, I would do it for free.”
Hospice at Home launched in 2016 as a

Prior to its introduction, opportunity was
limited for those with a terminal diagnosis
to be looked after in such a way.
The work that Mel, Becky, and the wider
Hospice at Home team carries out would
not be possible without the continued
support of the community.
“We cannot thank the Hospice’s
supporters enough,” said Becky.
“Without their support, we would not be
able to do a job we love, and we would
not have the privilege of allowing people
to die in the way and surroundings they
choose.
“It’s about giving people a good death.
That is so important.”

Put your kettle on for

St Michael’s Hospice
Hosting a Big Tea party is a great reason
to get together and raise money for your
Hospice by doing something we all love drinking tea and eating cake.

To get your Big Tea party pack call
Gaynor on 01432 852 630 or visit
st-michaels-hospice.org.uk
S&A Group
kindly supporting the Big Tea
4st-michaels-hospice.org.uk

St Michael’s Hospice

RETAIL

One number is all you need

For more information or to book a collection online
www.st-michaels.hospice.org.uk/free-collection-service/

01432 656546 - Your collection hotline
We’ve made donating
your large pre-loved items
to St Michael’s Hospice
even easier.
One number is now all you need to
reach our free collection service.
As long as you’re within 20 miles of
one of our Home & Living stores in
Hereford, Leominster or Ross-on-Wye,
just pick up the phone, dial 01432
656546 and our team of enthusiastic,
dedicated volunteers will be on hand
to help.
Providing the items are in a good,
saleable condition and meet our
criteria, we’ll collect your pre-loved
furniture, homeware and electricals
from your front door.

So if a spring clean is on the cards,
don’t put your car suspension - or your
back muscles - to the test by trying to
take your settee, bookcase, or chest of
drawers to one of our shops. Just give
us a call.
You can still Gift Aid your donations
when we collect, meaning we’re able to
claim 25% on all purchases if you’re a
taxpayer.
If you’re unsure what we’ll collect,
here’s a very simple guide:
• All items must be in a good, clean,
saleable condition
• Upholstered goods must have correct
fire regulation labels
• Electrical items must work and come
with a European CE mark
• Furniture cannot be larger than two
metres in width or height.

On the receiving end
To help ensure our new collection
service runs smoothly, we’re on
the lookout for volunteers to help
man the phones. We’d also love
to hear from anyone interested in
giving their time in any of our 17
retail shops across Herefordshire
and beyond.
If you would like to help us,
please get in touch.
Just call Volunteer Co-ordinator,
Benjamin Pardoe, on:
01432 852090 or email
bpardoe@smhospicehereford.org

st-michaels-hospice.org.uk5

Marylene’s gift
is a work of art
A very special gift has been installed
in the grounds of St Michael’s
having been left to the Hospice by
a lady who loved spending time in
our gardens.
The beautiful Walenty Pytel sculpture
entitled Ascending, depicting a goose
taking flight, now occupies pride of
place beside our pond.
It was donated by Marylene Bourasseau
who stayed on our Inpatient Unit for a
couple of weeks at the beginning of last
year and fell in love with the view from
her room, looking out onto the Frome
Valley towards Dormington.
“We were in the Hospice garden one
day, beside the pond, when she suddenly
said ,’Stop there’,” said her husband,
Bob Shakeshaft.
“I asked her what was wrong, and she
told me that spot was where she would
like the goose sculpture, which was at
home in our garden at the time, to be
placed when she had gone.
“It was a spot she loved, looking down
over the orchards and countryside
beyond.
“She just thought it would be wonderful
for people to benefit and get the same
enjoyment from the sculpture, and the

Bob Shakeshaft beside the sculpture and (inset), Marylene, and the sculpture’s name plaque

location, as she did.”

the Hospice garden last summer.

Marylene died at St Michael’s at the
beginning of February 2021.

“It was just my way of saying thank you
really.

“The care at the Hospice was just
absolutely fantastic,” Bob added.
“Marylene was so pleased she was
there.”

“I didn’t know much about St Michael’s
before Marylene was admitted. Now,
I’m only too happy to spread the word
about the wonderful care they provide.”

Bob, a local property developer working
closely with oak structures, also
commissioned Nick Secker of local firm
Wye Oak to make and build a pergola
in memory of his wife. It was installed in

Bob and his family have also helped
raise a significant sum of money for St
Michael’s in memory of Marylene.
An online fundraising page collected
around £9,000 from friends and family.

Allan’s memoirs
A Hospice supporter has published
his memoir, with all proceeds coming
to St Michael’s.
Standing on Aberyscir Hill tells the story
of Allan Lloyd, a prominent campaigner
from Kington who has raised thousands
of pounds for his Hospice.
Allan, together with his late wife Angela,
fought for more than a decade to bring
radiotherapy and chemotherapy services
to Hereford County Hospital in a bid to
cut travel times for patients in mid-Wales.
The couple also sought to raise awareness
of St Michael’s and the care it can provide
patients in Radnorshire.
Angela died in 2017 aged 77. Following
her funeral, almost £3,000 was donated
to St Michael’s.
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Allan’s book, priced £10, is on sale on our website, at the Hospice Reception in Bartestree, and at Leominster Coffee & Books

How ‘Angel’ Mike
has helped £600K
roar into
St Michael’s
There can’t be many in our
community who aren’t aware of
Mike Pullin.
The dedicated Hospice supporter
has spent the last 25 years raising
money for St Michael’s, and
growing its profile along the way.
Thanks to his unwavering help,
and the support of the Hospice
Angels fundraising group which
he founded, Mike, now aged 85,
has helped raise an astonishing
£600,000.

Mike Pullin

Here we revisit one of his
most memorable fundraisers

“Looking back now, I can’t believe we
did it,” added Mike. “We travelled about
20 miles a day and wherever we stopped
each night, people donated to the cause.

2022 marks two decades since one of
the most unusual, eye-catching events
trotted its way into Hospice folklore.

“I couldn’t believe my eyes when we
arrived at Hyde Park,” he added.

At its heart was Mike Pullin, his friend
Mick Marshall, and Mick’s horse, Frank.
“It all started when Mick told me one
day that he wanted to take Frank to
London to see the Queen,” said Mike.
“I told him I’d join them, but only if we
could raise money for St Michael’s.”
What followed was a six-day trip from
Ledbury to Hyde Park in Central London,
led by Frank who was pulling Mike and
Mick in a carriage.

“The whole trip raised around £12,500
for St Michael’s.

“The first thing I saw in the park was
the St Michael’s Hospice minibus and a
group of Hospice staff and supporters
who had come to meet us.”
Frank sadly died a few months later, and
Mick died at St Michael’s in 2011.
Meanwhile, Mike’s loyalty to St Michael’s
dates back a quarter of a century.
Of the £600,000 figure, he graciously
says it’s not just his exploits which have
helped raise the money, but without

Mike’s drive, determination and tenacity,
it’s doubtful this amount would have
been reached.
As Frank’s journey proves, Mike’s
fundraisers have been nothing if not
varied. Last year he joined fellow Hospice
supporters to complete his tenth skydive.
In 2003, Mike set-up the Hospice Angels
fundraising group, made-up of Hospicesupporting biking enthusiasts.
The group has been on several overseas
fundraising trips over the years, including
visiting six of Herefordshire’s twin towns.
“It’s a charity I care deeply about,”
added Mike. “The work carried out by
those at St Michael’s is exemplary, and
I have known many people who have
received this care, and they have all been
so grateful.
“To get to £600,000 is beyond anything
I could have ever dreamt of. But
it’s thanks to the generosity of our
community that this milestone has been
reached. People have just been very
kind.”
Mike’s fundraising journey began in
1996 when he asked guests to donate to
St Michael’s at his 60th birthday party.
“It’s a journey which has allowed
me to meet hundreds, perhaps even
thousands, of people and one which has
taken me to 19 different countries.
“I’ve loved every minute of it. But I’m
not done yet.”
•

Some of the Hospice Angels celebrate reaching the £600,000 mark

For more information about the
Hospice Angels, contact Mike on
mikepullin7@icloud.com
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Mindfulness
saved me Jane Carr’s
story
A woman whose husband died at
St Michael’s says Mindfulness saved
her from taking her own life.
Jane Carr was suicidal after Bob, the
man she had been with for 50 years,
died in the autumn of 2019. But having
been introduced to Mindfulness at St
Michael’s, she says the experience has
given her a whole new outlook on life.
“I was a bit apprehensive about it at
first, but I needn’t have been,” said Jane.
“Mindfulness is my go-to now when
I’m after inner peace and calm. It was
Mindfulness that saved me.”
Jane’s Mindfulness teaching has been
guided by Gail Calthrop, the Hospice’s
Breathworks Mindfulness Practitioner.
“Gail just puts me back on track,” said
Jane. “It’s like receiving a great big hug.
“The best way I can describe it is it’s
like being unfolded. I just want to tell
everyone about it.”
Jane’s passion for the subject was
shared during a masterclass entitled
Mindfulness and Compassion at the End
of Life, which was held at St Michael’s
and broadcast to others around the UK.
During the day, Jane spoke from the
heart about the way Mindfulness, and
St Michael’s as a whole, has had such a

For more information about Mindfulness at St Michael’s, just visit

st-michaels-hospice.org.uk/service/mindfulness
Jane Carr (left) with Gail Calthrop, St Michael’s Breathworks Mindfulness Practitioner

profound, positive impact on her life.

that, but I needn’t have worried.

“Mindfulness is there for everybody.
Visiting the Hospice is like having a little
top up of goodness. Like warm air pulling
you in.”

“The care is just exemplary. It almost
seems unjust that this level of care is
provided free of charge. The doctors,
nurses and Healthcare Assistants had
time to talk and spend time with Bob,
and take a real interest in him, and in
us as a family.

Alongside Mindfulness, Jane has also
benefitted from regular counselling
sessions which she says have helped
enormously.
“Bob was at St Michael’s for 10 weeks,
and was able to have Mindfulness sessions
on a one-to-one basis during the last few
weeks of his life, when he was embraced
peacefully.
“I had no experience of the Hospice before

And now, a
Mindfulness
tool for all

Gail Calthrop with a Pause Key Fob
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St Michael’s has created its
own mindfulness tool.
The Pause Key Fob features a
number of activities designed to
help people feeling anxious or
insecure.
“The Pause Key Fob is a practical
tool which is easy and adaptable

“Bob and I were married 48 years together for 50. He was a wonderful
man, and I know he’s still with me.
“I miss him terribly, but thanks to St
Michael’s Hospice, that pain is so much
easier to bear.”

to use yourself and to help
you support others,” said
Gail Calthrop, the Hospice’s
Breathworks Mindfulness
Practitioner.
“It is a set of simple activities on a
keyring which aim to interrupt the
anxiety response and is suitable
for all ages.”
The Pause Key Fobs, priced £5,
are for sale on the St Michael’s
Hospice website (see address
below), and at the Hospice
Reception in Bartestree.

Buy Pause Key Fobs at: https://shop.st-michaels-hospice.org.uk/product/pause-keyfob/

and

Making Project
ECHO heard
St Michael’s Hospice is now able
to provide free education and
training to health and social care
staff across Herefordshire and
Worcestershire thanks to funding
from three grant-making Trusts.
The cash injections totalling £16,500
have enabled St Michael’s to launch a
new ECHO project rolling out across the
whole of 2022, and hopefully beyond.
The bodies are The Alan Brailsford &
Dorothy Brailsford Charitable Trust, The
Roger & Douglas Turner Charitable Trust,
and the Lasletts Charities.
Project ECHO is a partnership between
St Michael’s, St Richard’s Hospice in
Worcester, and Kemp Hospice in the
Wyre Forest.
“The aim of Project ECHO is to enable
the sharing of evidence and best
practice with large numbers of people
by providing training and education
sessions via video link,” said Debbie
Smithers, Lead Teacher & Practitioner at
St Michael’s.
“Project ECHO creates a community of
practice that supports service delivery.
It also encourages the sharing of

Debbie Smithers, Lead Teacher & Practitioner at St Michael’s Hospice

knowledge and support from others
working in health and social care to
continuously improve care.”
ECHO takes the form of 90-minute
online training sessions that include
a short keynote presentation and
opportunities to reflect and review
current practice and evidence. They
are accessible via laptop, PC or mobile
phone.
Among the upcoming programmes
there are two End of Life care
programmes; one aimed at District
Nurses and Registered Nurses across
Herefordshire and Worcestershire; the
other at care agency staff and anyone
working in Health & Social Care across

the two counties.
The District and Registered Nurses
cohort begins on 4th May, while for
care agency staff it starts on 24th June.
A monthly Palliative and End of Life
ECHO Hub also began this February,
providing an opportunity to explore
current evidence and best practice in
Palliative and End of Life Care.
To find out more about registering
for Project ECHO, or to join the
fortnightly sessions or monthly Hub,
contact the St Michael’s Hospice
Education department on:
01432 851 000 or
echo@smhospicehereford.org

Helping boost
jab rates
Our Mobile Hospice Support Vehicle
has played an integral part in
Herefordshire’s drive to get people
fully vaccinated against Covid.
Hundreds of members of the public used
the vehicle through the winter to receive
their booster jabs.
St Michael’s has played no part in
administering the vaccine - that was
done by healthcare staff at Taurus, and
volunteers.
Among the locations the MHSV visited
were Hereford Shirehall, Ledbury’s Market
House, and the Old Market shopping
centre in Hereford.
It’s not the vehicle’s first involvement in
the fight against Covid.

The Mobile Hospice Support Vehicle at the Old Market Shopping Centre in Hereford

It has previously been used as a PPE
equipment training facility, and a
testing centre for staff and volunteers
at St Michael’s in Bartestree, as well

as travelling across Herefordshire
and beyond providing information to
communities about the services offered by
St Michael’s.
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Open Gardens:
St Michael’s garden
added to calendar
If the warmer weather gets you
in the mood for gardening, grab
some inspiration by visiting one of
our Open Gardens.
This season, for the first time, the St
Michael’s Hospice garden makes an
appearance in our calendar of events.
Head gardener Steve Flack and his
dedicated team of fellow volunteers
can’t wait to welcome you to the
garden in Bartestree on Sunday 11th
September.
“This garden has really been a labour of
love for a good couple of years now,”
said Steve.
“We’ve got a great team here who
between them devote many hours each
week into making this green space a
beautiful area for patients and their
loved ones to enjoy. It’s also important
that staff and volunteers can make the
most of what is on their doorstep. We
can’t wait to welcome the public here
on 11th September to wander around
this very special place.”
Before that date, we’ve got a wide array
of some of Herefordshire’s finest private
gardens for you to explore.
Jo Hilditch’s garden at The Whittern
near Pembridge kicks-off the season on
Wednesday 8th June, followed by three

gardens at Upper Bogmarsh near
Holme Lacy on Sunday 12th June.
On the same weekend is Hellens
Garden Festival in Much Marcle (see
page 12 for full details), which raises
thousands of pounds for St Michael’s
each year.
The following Sunday (19th) we return
to The Old Rectory in Thruxton.
We’re delighted that St Michael’s
volunteer Laura Matthews is opening
her beautiful garden in Bredwardine,

which overlooks the River Wye, on
Saturday and Sunday 25th – 26th June.
Sylvia Richards has kindly agreed to
open her stunning grounds at Lower
Hope on Sunday 14th August.
More gardens are expected to be
announced in due course.
Details correct at the time of going
to print. Check our website (the
address is at foot of this page) for
more details.

Plant Fair springs into action
How do you follow your best-ever Plant Fair? By holding an even better one.
This year, our horticultural extravaganza held at St Michael’s in Bartestree and
kindly sponsored by Lyonshall Nurseries, returns to its mid-Spring slot (29th &
30th April) and we’ve already received dozens of messages from supporters
pledging to grow plants for sale at the two-day event. If you have any plants you
would like to donate, visit our website (address at foot of page) to register them.
Last year, more than £13,000 was raised and we expect this year to be just as
popular.
We’ve got your favourite plants grown by a variety of professional and amateur
gardeners, plus exhibitors selling homemade garden sculptures, gifts, stationery
and refurbished hand tools, among other attractions.
Entry remains free, but we are asking supporters intending to join us to sign up
for free on our website, or call us on 01432 851 000. This will give you priority
entry on the day. The Fair is open 10.30am-4pm each day.
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Plant Fair: st-michaels-hospice.org.uk/event/plant-fair Open Gardens: st-michaels-hospice.org.uk/event/opengardens

To sign up to our Events visit st-michaels-hospice.org.uk/events
RUN Hereford |
Sunday 8th May

“As a new runner the big events have
always appealed to me.
However, training for the London Marathon or
travelling a great distance for such an event is
something I’m not serious enough for yet.
That’s where RUN Hereford has a special place
for runners and those new to the sport.
The event has the same ‘big event’ feeling, but
on your doorstep. With a range of distances, I
chose the 10k. It also appeals to all calibre of
runners.
Perfectly signposted and with some closed
roads, it carries the feeling of a special event.”

Eve
nts
202
2

Ben Goddard (pictured)

Paint Runner |

Saturday 18th June
“We love being part of Paint Runner each year.
The event is a real family occasion where everyone can get involved regardless of
their level of fitness. The kids love the dressing up, the bright colours and the fact
they get to throw paint at each other, including their parents!
We always love looking back at the great pictures afterwards.”

Jon Goodwin

Venus |
Friday 15th July
“I had wanted to do this event ever since I started
working at St Michael’s.
So, I roped in my work colleagues, Clare and Sophie.
We met up before hand, put on the pink and I felt incredibly
excited and proud. This was for my sister. It was the first time I
carried her name on my back and I felt it was not only for both
of us but for all those who had lost a loved one.
The atmosphere was something special. Ladies of all ages in the
most amazing outfits - a sea of pink before me.
I can feel the buzz of the night as I write this now. It almost
brings tears to my eyes. I am usually a little anxious in large
crowds, but there was a real kindness to this crowd.
The marshalls along the way gave us encouragement, and
the Hospice Angels frequently passed us. There was a positive
response from the public, tooting horns and hanging out of
windows, all adding to the adrenalin and that fantastic buzz of
pure excitement and proudness of doing this for St Michael’s.
The finish line was the icing on the cake. I remember feeling
incredibly emotional. ‘That’s for you, sis! I know you’d be
laughing.’

The medal, my one and only medal, sits proudly on
my dressing table and is a gentle reminder that I can
do anything if I put my mind to it.
I can’t wait for this year. It will be the 15K this time.
As a team we are hoping to do some pre-fundraising.
It will be nice to have a build-up to the big night.
I would recommend this heartfelt event to everyone.
It truly is an amazing night!”

Karen Evans (pictured above, right)

Also: Tour de Hereford - 1st to 24th July | Tandem Skydive Day - 7th August
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Hellens Garden
Festival signals the
arrival of summer
An annual garden festival which
over the years has raised tens
of thousands of pounds for St
Michael’s is gearing up for another
fun-filled summer event.
Organisers have announced this year’s
Hellens Garden Festival will carry the
theme ‘Growing the Future - The
Revolution Starts Here’.
The two-day festival, held at Hellens
Manor in Much Marcle, takes place on
11th - 12th June.
Each year, visitors from miles around
descend on the venue to listen to talks
from gardening experts, browse stalls
offering a diverse range of rare and
specialist plants, plus handmade and
crafted products, and sample some
of the best locally-produced food and
drink.
Last summer saw both days sell out,
resulting in £13,500 being donated
to St Michael’s, along with £4,500 to

Hellens Garden Festival takes place 11th - 12th June

“Last year was such a successful Hellens
Garden Festival, and we can’t wait to
welcome visitors again this summer,”
said Gail Calthrop, the Festival’s
Co-Creative Director.

“The Festival is very proud of its longstanding partnership with St Michael’s
and we hope this year will raise another
sizeable sum for the Hospice, as well as
the Back to the Wild CIC.”
Returning speakers this year include the
renowned BBC Radio 2 gardener Terry
Walton, plus horticultural journalist
Tamsin Westhorpe.
For tickets, search online for ‘Hellens
Garden Festival’.

“Making our Wills
was a pleasure”

“We’ve always supported our local
hospice wherever we live, and we got
to know about St Michael’s when some
dear friends were cared for by the team
there,” said Paul.

To learn more about our online
Free Wills service visit our website:
st-michaels-hospice.org.uk/make-afree-online-will/ or contact
Lisa Lewis on 01432 852 641.

More than half of UK adults don’t
have a legal Will.

“A few years ago, my son James died
aged 46. He was living in Sweden at
the time and we really experienced the
difference that good palliative care
makes.”

Dying without one can lead to all sorts
of complications for your family.
We know it can be a difficult
discussion, but we can help change
that.
We’ve partnered with Bequeathed to
offer you a Free Will for Good.
When you make a Will through St
Michael’s Hospice you are making sure
that your loved ones are taken care of,
and you can consider leaving a gift to
the Hospice too.
Paul and Sonia Broadgate have done
just that.

the Back to the Wild CIC (Community
Interest Company).
The wonderful donation means almost
£70,000 has been given to St Michael’s
by Hellens Garden Festival since 2006.

Sonia says she would encourage
everyone to support St Michael’s.
“Even if you’ve never had to use the
Hospice’s services it’s really important
that we as a community ensure it’s still
there for generations to come, and gifts
in Wills really does do that.
“You might be surprised to know that
we found it quite a pleasure to do our
Wills. It wasn’t depressing at all and
gave us a chance to sit down and think
about all the people we love.”
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St Michael’s Hospice Lottery
Each year our Lottery gives away almost £80,000
in prize money. By playing you will be helping build
on the £322,000 raised towards patient care last
year. You might just win our £1,000 weekly jackpot
too, like Valerie Palmer.
One of our longest-serving retail
volunteers has got her hands on a
must-have item - a Lottery jackpot
win.
Valerie Palmer couldn’t believe it when
she received a phone call to say she was
£1,000 better off.
“It was such a surprise to win the St
Michael’s Hospice Lottery - and the money
came in very handy,” she said.
“I’ve never won anything before and it
took some time to sink in. To celebrate,
I treated my husband to a break in Bath,
which was wonderful.”

“The cost of playing isn’t even
as much as a cup of coffee,
so you don’t miss it going out
of your account each week,
but you can rest assured your
support is helping those in our
community who need the care
of St Michael’s.”

Valerie has volunteered her time at the
Whitecross Home and Living Store each
week since it opened in 2009.
“I hang and price the clothing that comes
into the shop.
“I really enjoy it, and it’s particularly
nice that I still work alongside a fellow

One of our Hospice Lottery winners, Valerie Palmer

volunteer who started about the same
time as me.
“I decided to volunteer shortly after
retiring because I wanted to do
something worthwhile for a local
charity. I chose St Michael’s, and I’m so
glad I did.”
Valerie’s daughter, Jo, also has a
special connection to St Michael’s
having played an instrumental role in
persuading pop superstar Gary Barlow
to visit the Hospice’s home in Bartestree
back in 2015.
Valerie has been playing the Hospice
Lottery for more than a decade, and

says she would encourage anyone to
sign up.
“I enjoy playing. Each week you have
the chance to win £1,000, or other cash
prizes.
“The cost of playing isn’t even as much
as a cup of coffee, so you don’t miss it
going out of your account each week,
but you can rest assured your support
is helping those in our community who
need the care of St Michael’s.”
To sign up to the St Michael’s Hospice
Lottery, call 01432 852 602 or visit
st-michaels-hospice.org.uk/lottery

Midsummer Lights
At the brightest time of the year,
join us to reflect, remember and
celebrate the lives of those who
brought a ray of sunshine to our
lives.
We’re excited to be able to welcome
you on Friday, 17th June.

We hope to announce the venue soon.
During this short event, you will be
given the chance to scatter rose petals
as you remember your loved ones.
There is no charge for this event, but
we do ask those intending to go to let
us know by visiting our website.
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Improving our reach - thanks to your support
Our Therapy team continues
to be the beating heart of St
Michael’s, putting a smile on the
face of everyone they come into
contact with.
The team is comprised of
physiotherapists and occupational
therapists, all working to
help promote confidence and
independence.
Despite the challenges of the last
two years, the team has been able to
help more patients than ever, thanks
to the continued support of the
community.

This support has enabled our
patients to flourish, in ways they
never thought possible.

“But just as importantly, the
challenge has evoked some lovely
memories among those taking part.”

Under the watchful eye of our
physios, many reached the top of the
world by climbing steps or staircases
to the equivalent height of Mount
Everest.

Later this year, the Therapy team
hopes to embark on another exciting
adventure.

“It’s been such a good exercise
as it’s functional, good for lower
limb strengthening, it helps with
co-ordination, and is good for
the cardio-vascular system,” said
Specialist Physiotherapist, Lucie
Davies.

And our Occupational Therapist,
Kate, (more from Kate on the
opposite page) has helped inpatients
continue their green-fingered passion
by holding weekly gardening clubs.
From Lucie, Jane, Kate, Siobhan,
Sharon, and Georgie (inset) ...
“Thank You.”
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Q&A with an Occupational Therapist

By Kate Stainsby

What do Occupational Therapists
do?

At St Michael’s, this term feels like
a mantra rather than a buzz-word.
That’s pretty special.

Occupational Therapists help people
to do the things they want and need
to do in their everyday life. We look
at ways to overcome any barriers and
help people continue to engage in
the activities that are important to
them and bring meaning to their life.

Here I am fortunate enough to
be able to spend a little longer
with patients and get to build
up more of a holistic picture of
the individual. This allows me to
form some really unique working
relationships and to hear some
incredible stories.

So what does your role at St
Michael’s involve?
On the inpatient unit I am heavily
involved in discharge planning with
those individuals who would like to
return home, completing a range
of functional assessments such as
personal care or meal preparation
practice.
The other side of my role is around
exploring what individuals might
enjoy doing whilst they are here on
the Inpatient Unit, and looking at
ways in which I can support them
in (re)engaging in these meaningful
activities, whether it’s creative
writing, photographing wildlife or
whipping up a prawn curry.
Is gardening something you
offer?
Yes, it’s incredibly therapeutic. We
run a weekly gardening group on the
ward. It has been really popular and
allowed people to socialise and share

their experiences whilst covered in soil
and surrounded by flower pots.
Another activity several patients have
enjoyed is picking and arranging
wild flower posies. As well as being a
mindful, sensory experience it evoked
some powerful memories. For one lady
it prompted a discussion about her
wedding bouquet from 50 years ago
whilst another was taken back to a
special moment in her childhood.
What is the best thing about your
job?
I have the ability to be truly patientcentred in my care.

And finally, what are your
plans for the future?
We are busy planning events for
the summer such as a party for the
Queen’s Jubilee, and St Michael’s
(Chelsea) Flower Show - which was
a real success last year.
More longer term, I am working on
a plan for an accessible greenhouse
for patients which is really exciting.
Watch this space!
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draw

ST MICHAEL'S BIG 2022

Fantastic first prize of £2,022!

Second prize: £250 | Third prize: £100
In this Messenger pack, you'll find a book of 12 tickets at £2 each.
Purchase as few or as many as you like to get your name in the
draw at 2pm on 30th June 2022.

Fast Response

PER TIC
KET

If you buy your tickets before 6th May, you'll be entered
into an additional Fast Response Prize Draw!
Five tickets will be drawn on 12th May with each winning ticket receiving a

£20 Marks & Spencer voucher!

Helping us to care
By taking part in the St Michael's Big 2022
Summer Draw, you are helping us to care for
patients and families across Herefordshire.
£21.51 from each £24.00 book of tickets
goes straight back into patient care, ensuring
that we can deliver our essential services free
of charge to anyone who might need them.

Thank you and good luck!

How to take part:
By Post: If you have been sent tickets, you can return
the stubs and payment via the pre-paid envelope
provided
Online: Buy your tickets safely and securely online by
visiting: www.st-michaels-hospice.org.uk/draw
By Phone: Call us on 01432 851000 to purchase your
tickets safely and securely over the telephone
In Person: Buy from selected St Michael's retail stores*,
at the Hospice or from one of our representatives at
our Spring events

*figures based on Summer & Christmas Draw 2021 (The remaining £2.49 went on prizes, printing and administration)

Fast Response deadline for ticket sales: 6th May 2022.
Fast Response draw date: 12th May 2022 at 2pm.

Deadline for postal ticket sales: 24th June 2022.
Big 2022 Summer Draw date: 30th June 2022 at 2pm.

See reverse of tickets for terms and conditions.
*See website for more details.

