
Make a free Will
Our guide to help you



Writing a Will is one of the most important parts of planning for the end of life. It shouldn’t be scary or 
something you always put off. It doesn’t matter if you’re 18 or 98, it’s an essential part of making sure 
that the people and causes you care about are looked after when you’re gone. It can also feel like a really 
daunting task and often, you might not know where to begin.

We’ve put together this guide to help you understand what goes into making a Will and to give you a 
tool to support you in creating yours.

Use as little or as much of it as you need, or simply use it as a reference point as you make your free Will 
with St Michael’s.

Write your Will for free*

Because we believe that making a Will is something that everyone should do, we want to do what we 
can to help so St Michael’s Hospice has partnered with Bequeathed to offer you our free and easy Will 
writing service. We chose to work with Bequeathed because of their excellent reputation in the charity 
sector, they support over 150 charities to offer free Wills and unlike some purely online Will writing 
companies, your Will making process is overseen by an accredited legal firm and you will have the 
opportunity to speak with a legal professional to ask questions and make sure everything is as you want 
it before signing.

Bequeathed is extremely user friendly and offers additional support for those who are visually impaired, 
have dyslexia and other difficulties. Everyone who makes their Will with Bequeathed receives up to 30 
minutes of free legal advice from an accredited firm. This can be by phone or video call, at-home or 
in-office. You can access this directly from our website and Bequeathed have a customer support line 
that you can call at any time with questions. 

Whilst we would love it if you leave us a gift in your Will, you do not have to do this to access our free 
Will service. 

Give yourself peace of mind and get started on your Will today. 

(* Most people will be eligible for a free Will however, this service may not be available if your estate is complex. You will still 
be able to take the online interview and have 30 minutes of consultation at which you will be able to advise if there are any 
additional costs that may be incurred with no obligation to use the service).

How will this guide help me?



What is a Will?
A Will is a legal document, signed and witnessed, which expresses how you want your money and 
possessions to be dealt with after your death. It is an important document that leaves an expression of 
your love for the people you leave behind. It is also your last opportunity to remember the charities that 
you care about.

Who should write a Will?
The simple answer is… everyone! If you are a UK adult who owns property and has a partner, children, 
grandchildren, shares and investments, money in the bank, a car, and jewellery you should make a Will. 
Basically everyone, regardless of age. You might think you’re not rich enough to worry about it, but when 
you start adding up all your assets, your estate may well be worth more than you think it is.

What happens if I die without writing a Will?
You will be considered as dying ‘intestate’ which means that how your assets are dealt with will be under 
the laws of ‘intestacy’ which may not be as you or your loved ones would wish. In a worst case scenario 
they may not and it may all revert to the crown and the government. You also may leave your loved ones 
with an unnecessary inheritance tax obligation, which may lead to family feuds over a certain asset. Making 
a Will is one of the most important gifts you can give to your loved ones.

How do I make a Will? Isn’t it expensive?
Making a Will might be easier than you think, many people who take the time to make a Will reflect on 
how simple the process was and not the cumbersome project they’d imagined it to be. You can get a Will 
writing pack from places such as WH Smith, you can go into a local solicitor or you can make a free Will 
right now with St Michael’s Hospice through our partnership with Bequeathed. A kit from WH Smith (or 
equivalent) costs around £27.99, however, you are completely alone in making it with no legal support 
whatsoever and if not correctly drafted could cause unnecessary problems and expense. To make a Will 
with a solicitor could cost £150-£250 for a single Will and £300 - £700 for a joint Will, depending on the 
complexity and type you choose. 

Making your Will with St Michael’s Hospice is free and there is no obligation to leave us a gift, 
although we would be incredibly grateful if you do.

What if I made my Will years ago? Surely it’s a done deal now? 
Yes, your Will stands as it was made if it has been signed and witnessed, however, making a Will is not a 
done deal. You should read and revise your Will every so often, especially when your life circumstances 
change with a marriage or civil partnership, a divorce, the birth of children or grandchildren, or if one of 
your beneficiaries dies. For smaller changes, such as including a charity, you can use a codicil form (a legal 
form that lets you make amendments to your Will), or for more substantial changes it might be better to 
make a new Will.

Wills - Q&A



However you choose to leave us a gift in your Will you will need to make sure you 
include our full registered name and charity number:

Full name: St Michael’s Hospice (incorporating the Freda Pearce Foundation)
Charity number: 511179

If you choose to remember St Michael’s in your Will you are under no obligation to tell 
us. However, we would really appreciate it if you do let us know so that we can thank 
you and also keep you updated on our work and how we are caring for our community.

I’m ready to make a Will, how do I get started?
Use this guide! This will help you think through your estate and your wishes before you 
start the writing process. It will be helpful before you use our free Wills service and will 
help you to answer all the questions in the online interview. If you choose to use a local 
solicitor it will be helpful to have the information on hand during your appointment. 
Once you have completed your plan you are ready to start your Will whichever way you 
decide to proceed. To begin the process you can visit: 
https://www.st-michaels-hospice.org.uk/make-a-free-online-will/

         There are three ways to leave us a gift in your Will:

 • A pecuniary gift: this is a fixed sum stated by you in your Will which will be paid  
    by the executors of your estate direct to St Michael’s Hospice.

 • A residuary gift: this amount is not fixed but is a share of the overall value of your  
    estate.This gift is paid by the executors after any property has been sold, any   
    debts paid and any other expenses settled. A gift of 1%-2% can make a difference  
    to us here at St Michael’s; a gift of 10% could reduce your Inheritance Tax burden.

 • A physical gift: this is when you leave a physical asset to St Michael’s. If you are  
    planning to remember us in this way please call us so we can advise on the best  
    way to do this. If you choose to add St Michael’s Hospice to your existing Will you  
    can do that using a codicil form which you can download from our website. It  
    already has the information included and all you need to do is fill in the sections  
    and have it witnessed. You must always store codicils with your Will but never  
    stapled or attached.

First, thank you for thinking of us. Gifts in Wills are incredibly important to us here at 
St Michael’s. Around 20% of our income comes from people like you who remember 
us in their Will, meaning that we can continue to offer our essential care to anyone 
who needs it, free of charge.

How can I leave St Michael’s 
Hospice a gift from my Will?

https://www.st-michaels-hospice.org.uk/make-a-free-online-will/ 


St Michael’s Hospice is an independent charity that exists to help and 
support patients and their families living with a terminal illness.

Our multi-disciplinary team includes doctors, nurses, physiotherapists, 
occupational therapists, complementary therapists, social workers, 
chaplains and counsellors. Specialist Hospice staff work together and often 
in partnership with the NHS to relieve patients’ symptoms, control their 
pain and help them to live well until the end of life. 

We provide Inpatient services, Hospice daycare and support for patients in 
a range of settings, including their homes through Hospice at Home.

We are there to ensure loved ones have access to the appropriate care and 
support they need to cope with the complex feelings and lifestyle changes 
caused by a terminal illness.

St Michael’s Hospice provides all its care free of charge to patients, their 
families and carers. This care is made possible by supporters taking part 
in fundraising events, playing our lottery, shopping at our retail outlets, 
making charitable donations and leaving gifts in their Wills.

We are your Hospice

How can I leave St Michael’s 
Hospice a gift from my Will?



St Michael’s Hospice has been caring for our community for almost 40 years. 
We’ve only been able to do that because of the support we receive from local 
people like you. A donation in your Will allows our medical staff, counsellors, 
therapists and the entire Hospice team to continue to care for and comfort 
patients during their final stages of life and extend that care to family and 
friends following the death of a loved one.

Over the past five years St Michael’s Hospice has doubled the amount of care 
that we provide to our community. As a charity we have to raise the funds we 
need to be able to support people now and in the future.  

These precious gifts provide us with stability and reassure the community that 
we will be there in the future. Every pound donated is spent wisely to help 
those when they need it the most. Gifts in Wills are crucial to the care provided 
by St Michael’s Hospice.

About 20% of our income 
comes from gifts in Wills.

The importance of gifts in
Wills to St Michael’s Hospice



Paul & Sonia Broadgate have chosen to 
leave a gift to St Michael’s Hospice in their 
Wills.

“We’ve always supported our local Hospice 
wherever we have lived and we got to 
know about St Michael’s when some 
dear friends were cared for by the team 
at the Hospice” said Paul. “A few years 
ago my son James died aged 46. He was 
living in Sweden at the time and we really 
experienced the difference that good 
palliative care makes.”

“It doesn’t really hit home until you 
experience it” adds Sonia, “but we were so 
grateful to those wonderful people in

Sweden for all they did for us, we want to 
make sure that we do what we can for our 
local Hospice so that they can be there for 
others who may go through a similar thing 
to us.”

Paul & Sonia encourage everyone to 
consider leaving a gift to St Michael’s. 
“Even if you’ve never had to use the 
Hospice services, it’s really important that 
we as a community ensure it is still there 
for generations to come and gifts in Wills 
really does do that. You might be surprised 
to know that we found it quite a pleasure 
to do our Wills, it wasn’t depressing at all, 
it gave us a chance to sit down and think 
about all the people we loved”.

Why we’re remembering 
St.Michael’s Hospice

The importance of gifts in
Wills to St Michael’s Hospice



Everyone’s Will is unique, even between married couples there may 
be some differences. The worksheets in this booklet will help you 
to get started on your Will. You can use this guide to jot down your 
wishes, add the names and addresses of the people you’ll need to 
mention in your Will, and make a note of any questions or queries 
that you might want to ask when you come to make your Will. 

Your estate is much more than just your house, it includes 
everything you own from property, cars, jewellery, furniture, 
clothes, homewares, you name it, it’s all part of your estate. The 
final value is determined by adding all this together and subtracting 
any mortgages, debts, funeral expenses and other money you owe.

This is where you think about your loved ones, those family and 
friends who you’d like to provide for. You can also make a note 
here of any charities you’d like to support or detail specific gifts to 
people.

If you have dependent children this is a chance to think about any 
relatives or friends who you would want to look after your children 
should you die before they are 18. This is also a good 
opportunity to discuss with them anything about the guardianship.

An executor is someone who you nominate to carry out the 
instructions in your Will after your death. You can have 
between 1 and 4 executors, your executor(s) can be beneficiaries of 
your Will, your executor(s) can witness your  
will as long as they are not beneficiaries.

Make a note of all your questions and keep them in one place 
so that you can talk these through with a legal professional or 
solicitor. Take a little time to fill out this guide before you come to 
make your Will. It will make the whole process much easier, faster 
and stress free.

1 HOW MUCH IS YOUR ESTATE WORTH?

2 WHO WOULD YOU LIKE TO REMEMBER?

3 WHO WILL BE GUARDIANS?

4 WHO WILL BE YOUR EXECUTORS?

5 HAVE YOU GOT ANY QUESTIONS?

5 easy steps to make a Will



Work through this planner and answer the questions in preparation for writing your Will.

Key information
This is where you detail the key people who would need to be contacted in the event 
of your death.

Your name and address

Your partner’s name if 
applicable (and address if 
different to yours)

Your executor(s) names 
and addresses.

Children’s (under 18) full 
names (and addresses if 
different to yours)

Guardian’s full name and 
address (if you are 
appointing a guardian for 
your children, make sure 
you have discussed this 
with them first.)

Will planner5 easy steps to make a Will



This section will help you work out the value of your estate, you might need a calculator 
so grab one now! It’s ok for this to be a rough estimate.

What are your major assets? Value
Your home (or share in it) £

Other property and/or land £

Cars and other vehicles £

Home contents including furniture and fittings £

Items of particular value (e.g. art, jewelry etc) £

Money in banks and building societies £

Shares, investments, national savings, premium 
bonds £

Insurance and pensions £

Other savings and assets £

Fig. A: Total assets £

What are your major liabilities? Value
Your Mortgage £

Loans and Overdrafts £

Outstanding credit card debt £

Credit or Hire Purchase agreements £

Car payment plan £

Other liabilities / debts £

Fig. B: Total Liabilities £

Your total estate value - Fig. A - Fig. B £

Your Estate



Make a list here of the family, friends and charities you’d like to benefit in your Will and 
think about what you’d like them to receive. Here is where you can decide if you’d like to 
leave each person a fixed sum of money, a percentage of your overall estate or a specific 
item. 

There may be items that are not of any particular monetary value but that may have 
sentimental value to the beneficiary, list those here too, though it may be more 
appropriate to include them in a letter of wishes rather than the Will itself.

Name & Address % Share Amount £ Specific Item

How would you like to leave 
your Estate?



Use this space to make a note of anything you’d like to ask or discuss with your 
legal professional or solicitor.

Your Questions



Lasting Power of Attorney (LPA) 
These are legal documents that a lot of people will write when also writing their Will. 
LPAs allows your trusted person or people to advocate for you and make decisions 
on your behalf regarding your healthcare, finances and other aspects of life should 
you become unable to do so for yourself.

There are two types of LPAs, one deals with matters of healthcare, the other with 
your finances and property. You can complete these forms online or download 
them from the government website and register them with the Office of the Public 
Guardian. An LPA costs £82 to register, however this is means tested and you may 
not need to pay the full amount.

Either click these links or go to www.gov.uk/power-of-attorney

LP1H Lasting power of attorney - Health and care decisions (publishing.service.
gov.uk)

LP1F Lasting power of attorney - Financial decisions (publishing.service.gov.uk)

Some solicitors and Will makers may offer you a package to write your LPAs and Will 
at the same time, they will then register the LPA(s) on your behalf. 

If you are a business owner or hold a significant role in a company by which if you 
were incapacitated and could not carry out your duties there would be a significant 
effect on your business, e.g. salaries and other creditors would not be paid, then you 
might want to consider making a separate business LPA. 

You can do this on form LP1F (the LPA form for financial decisions) too, however in 
these circumstances it may be helpful to take specific legal advice.

Other documents and 
things to think about

http://www.gov.uk/power-of-attorney
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600964/LP1H-Create-and-register-your-lasting-power-of-attorney.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600964/LP1H-Create-and-register-your-lasting-power-of-attorney.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/600963/LP1F-Create-and-register-your-lasting-power-of-attorney.pdf


These are usually filed alongside your Will but they do not hold any legal power. 
There are many types of letters you may wish to write but the common reasons for 
writing a Letter of Wishes are to leave guardianship of a pet, to leave additional 
wishes to a guardian who will care for your child(ren), to indicate how you would 
like the distribution of non-valuable assets to be distributed and to leave a final 
message of love and affection for those you care about.

Another way to use a Letter of Wishes is to explain any decisions made in your 
Will that might come as a shock to people. There are sometimes situations where 
you may want to exclude someone from your Will who would normally anticipate 
receiving something from you, such as a spouse or child. Or it might be someone 
else that you are now estranged from. In your Letter you may include a brief 
explanation stating the situation which can remain private so that you don't have 
to highlight this in a Will, which is a public document. However, if you wish to do 
this we recommend that you seek professional legal advice as this may result in 
unforeseen consequences.

Letter(s) of Wishes



This is usually included briefly in your Will, and gives you the opportunity to state 
whether you wish to be buried or cremated, but there may be other elements of a 
funeral or memorial that you may wish to put in writing. 

As well as the options for cremation or burial, you may wish to leave your body to 
medical science. There is already the option for natural burials, sometimes called 
‘green burials’ and natural burial grounds are available all over the UK. Here in 
Herefordshire there is Humber Woodland, located just outside Leominster.  
You can find out more about them at www.humberwoodland.co.uk, whilst we 
are not endorsing them, we want to make sure that you know of all the options 
available to you.

There are also many new ideas and technologies being developed for disposition, 
many looking into more eco-friendly options such as ‘Alkaline Hydrolysis’ and 
‘Recomposition’. If this is important to you then it’s worth researching what 
options may be available in the future and you may wish to leave a Letter of Wishes 
explaining that you would like the most eco-friendly funeral that is possible at the 
time of your death. There are also a wide variety of coffins and caskets available 
now such as eco-friendly, fair trade, organic material etc. Again you may have a 
preference that you want to make your loved ones aware of.

As far as your funeral or memorial service is concerned, you may wish to include 
ideas for reading, poems, hymns or songs to be played or sung. Some people 
even write their entire funeral service before they die. Maybe you’d like to leave 
something to be read at your funeral or you have a special request for what type of 
service or celebrant you’d like. 

Funeral wishes

https://www.humberwoodland.co.uk/


Most of us live a proportion of our lives online these days. It might be worth making a 
list of all your digital assets along with the passwords and any access codes needed and 
appointing someone you trust to become your ‘digital guardian’. This is not a role in law 
but is becoming increasingly necessary as we live more and more of our lives online. 

Facebook and Instagram accounts can be memorialised, as long as you have appointed 
a person to manage your account in this way, but other accounts will need to be deleted 
otherwise they will be left open and can still generate notifications which may be upsetting 
to your loved ones. 

Without access to the accounts, your loved ones may need to write to the social media 
company, provide a copy of the death certificate and wait a long time for the account to be 
deactivated or deleted. If your digital guardian has the access to the accounts directly this 
can be much easier and less time consuming.

Take a moment to think about your online assets and how a loved one would access them 
after your death. You may find these checklists helpful but make sure that any information 
you fill in on here is securely stored.

Account Name Access Email(s) Password

Primary Email

Secondary Email

Online Banking

Paypal

Digital Currency

Other Account

Other Account

Other Account

Digital Assets
If completing this section, please do keep it safely secured.

Digital Guardians



Additional considerations

• Lotteries & Gambling – Do you have any money in online gambling accounts such  
   as lottery syndicates or betting companies? If you play St Michael’s Lottery don’t  
   forget to leave instructions for your executors to notify us. You can transfer your  
   Lottery account to a family member or friend, your executors can claim a refund of  
   your account balance, or you can donate your account balance to St Michael’s.
• Online accounts – Do you have money in an account online such as PayPal, World  
   Pay, Amazon etc? These are all accounts that your executors will need to access to  
   reclaim any money that is in them. If this is something that applies to you, include  
   instructions on how to access your accounts.
• Insurance, investments and pensions – We have considered these above, when  
   you worked out the value of your estate, but don’t forget to include details for  
   your executors on where you hold pensions, investments and insurances.
• Pre-paid funeral plans – if you have made one of these with an external company,  
   it’s important to let your executors and/or next-of-kin know where this is held and  
   what the policy includes. It would be wise to leave copies of the document with  
   your Will to ensure that the details will be available when the time comes.

Of course not all of these will apply to you but it’s worth thinking about these 
alongside making your Will and other end-of-life plans.

Account Name Access Email(s) Password

Facebook

Instagram

Twitter

Snapchat

LinkedIn

YouTube

Pinterest

TikTok

Other Social Media

Other Social Media

Social Media



You, the person making the Will.

Those named in your Will who will benefit from your 
Will. 

Beneficiaries CAN also be an executor. 

Beneficiaries CANNOT be witnesses.

The person or people appointed by you, who will 
ensure your wishes are carried out. 

An executor CAN also be a beneficiary.

An executor CAN be a witness as long as they are not 
also a beneficiary.

Witnesses: you’ll need two people to witness your 
signature, and each other’s. 

A witness CAN also be an executor. 

A witness CANNOT be a beneficiary. 

The spouse or legal partner of a beneficiary CANNOT 
be a witness.

Trustee: A person appointed by you to manage a 
bequest left in a trust on behalf of the beneficiary.

Who’s who in the world of 
Wills...

BENEFICIARIES

WITNESSES

TRUSTEES

EXECUTORS

TESTATOR

There are lots of different names of people involved in 
your Will, this guide explains who they all are:



It’s likely you’ll come across some words or phrases that you may not understand, 
we’ve tried to explain the more common ones here.

Administrator Someone who is appointed by law to settle your affairs if you die 
without a Will.

Beneficiary Anyone who is named in your Will and will receive something 
from it.

Bequest Name for a gift or an asset left in a Will.

Codicil A minor addition or amendment to an existing Will. Codicils, or 
any other documents, should never be stapled or clipped to your 
Will as it may invalidate both documents.

Estate The total value of everything you own at your death, minus any 
outstanding debts.

Executor(s) The person or people appointed by you to carry out the 
instructions in your Will.

Guardian(s) The person or people chosen by the parent(s) to look after their 
children in the event of their death.

Inheritance Tax The amount that will need to be paid to the government by your 
executors, not every estate will be liable and there are ways to 
reduce the amount you will need to pay such as leaving gifts to 
charities.

Intestacy The situation that occurs when someone dies without making a 
Will or whose Will is determined as invalid.

Legacy A gift of money left in a Will.

Pecuniary Gift A bequest of a specified amount of money.

Probate The legal process to establish whether your Will is valid and to 
enable your executors to begin carrying out your wishes.

Residuary Gift A direction made regarding whatever is left of your estate after 
paying debts, legacies and other costs.

Residue The sum left from an estate when all debts, charges and gifts are 
deducted.

Testator The person making a Will.

Trust An arrangement you can make in your Will to administer part of 
your assets after your death, e.g. you may choose to leave all or 
part of your gift to a beneficiary in a trust that they can access 
when turning a certain age, or that pays out an annual sum.

Glossary terms



If you’d like this information in an alternative format, or if you 
have any questions or would like to talk anything over, please don’t 
hesitate to call our Gifts in Wills Team on 01432 851000, or email 

us at: legacy@smhospicehereford.org

St Michael’s Hospice (incorporating the Freda Pearce Foundation)
A registered charity: number 511179. A company limited by guarantee: number 1634942

Registered Office: St Michael’s Hospice, Bartestree, Hereford HR1 4HA
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